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Fig. 4 
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X-BRAND SERIES ### PRINTER 



MEMORr v 2 62 
TOTAL: 18MB 

DWS : 5.04 

AUTO RESOURCE 

SECURITY ENABLED 



PRINTER INFCK 2CQ 
PRODUCT NAME : 
PRINTER NUMBER: 
FORMATTER # : 
SERIAL #: 
FIRMWARE CODE : 
PAGE COUNT : 
MAINTENANCE INTERVAL : 
PAGES SINCE LAST MAINTENANCE : 

EVENT LOG^ 264 
NUMBER OF ENTRIES IN USE: 16 
MAXIMUM NUMBER OF ENTRIES :20 
LAST 3 ENTRIES : 

16 13.500 56,089 

15 13.100 50,511 

14 13.100 49,436 



Fig. 5 
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CREATE A DIAGNOSTIC REPORT (DR) 








r ^-306 


AUTOMATICALLY TRANSMIT THE DIAGNOSTIC 
REPORT (DR) TO A CUSTOMER SERVICE CENTER 
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DETERMINE A SUGGESTED COURSE OF ACTION (S.C.A.) 
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COMMUNICATE THE SUGGESTED COURSE OF ACTION 
(S.C.A.) TO A CUSTOMER REPRESENTATIVE 



